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Equipment Warranty Policy 

 
 

Every DME product sold or rented by Russell Medical that carries a warranty will be 
identified by our staff and clients will be notified of the warranty coverage.  
 
Russell Medical will honor all warranties under applicable law. 
 
Russell Medical will repair or replace parts for covered equipment that is under warranty.  
Labor and shipping charges are not included in most manufacturers warranties.  These 
charges are the responsibility of the customer and will be paid before any work is done.  You 
will receive information relating to the applicable warranty on products you receive from our 
company.   
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